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Quality graded 

Provenance tested

Warranty assured 

OEM reclaimed parts

Nationwide network

Certified to VRA UK Standard

Are you looking to:

Reduce 
repair costs?

Improve
key-to-key time?

Support your 
repairer network?

Maximise customer 
retention?

Promote an ethical and environmental 
approach to motor claims repairs?

Total Loss Salvage & Reclaimed Motor Parts
 From e2e 

e2e is a nationwide network of vehicle
recyclers, all certified to the VRA UK
Standard for Reclaimed Parts and with
comprehensive ATF accredited facilities
monitored by the Environment Agency.

Our reclaimed parts solution brings
together quality graded, provenance tested,
warranty assured, OEM reclaimed parts
from the nation’s leading vehicle recyclers.

We have the skill sets and capacity to
deliver, sustain and scale our reclaimed
parts proposition for insurers, MGAs and
claims management companies.

Contact Mia Constable to find out how
you can unlock the full benefits of
reclaimed parts from e2e.

Mia.constable@e2etotalloss.com
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BS10125
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What is BS 10125?

British	Standard	10125:2022	is	the	standard	for	“Automotive	
services	–	Specification	for	vehicle	damage	repair	processes”.
It	was	first	published	as	a	publicly	available	specification	
(PAS)	125	in	October	2006	and	became	a	full	British	Standard	
(BS	10125)	in	November	2014	with	a	minor	update	in	Sep-
tember	2016.		A	further	updated	version	became	available	
on	9th	November	2022	(BS	10125:2022)

It	provides	an	up-to-date	specification	for	vehicle	damage	
repair	processes	that	is	in	line	with	technological	develop-
ments	and	currently	recognised	good	practice.

Compliance	by	a	bodyshop	with	the	standard	will	ensure	the	
safe	repair	of	cars	and	vans	under	five	tonnes.	[It	is	not	ap-
plicable	to	motorcycles,	three-wheeled	vehicles	or	vehicles	
over	five	tonnes	gross	vehicle	weight.]

The	standard	ensures	that	bodyshops	adhere	to	the	‘four	
Ms’:

1. Man:	ensuring	that	personnel	are	fully	trained	and
maintain	required	competencies
2. Method:	ensuring	that	the	bodyshop	has	demonstrable
use	of	recognisable	crash	repair	methods
3. Machine:	ensuring	that	repairers	have	the	correct
equipment	for	the	job	–	and	that	they	are	properly	cali-
brated	and	employed
4. Material:	ensuring	that	the	correct	parts	and	compo-
nents	are	being	used.
Approximately	1,000	UK	bodyshops	have	been	certified	to
BS	10125	standard	from	one	of	three	certification	bodies:
BSI,	CARS	QA	and	RMISC.

Why is BS 10125 important?

For	BS	10125	certified	bodyshops,	it	is	vital	that	when	they	
are	sourcing	reclaimed	vehicle	parts,	they	can	be	confident	
that	the	reclaimed	parts	conform	with	the	VRA	standard.
Thus,	the	VRAC	certified	vehicle	recycler	must	ensure	that	
the	parts	supplied	to	a	BS	10125	bodyshop	meet	the	re-
quirements	of	the	VRA	standard.

What parts does BS 10125 specify?

BS	10125	specifies	that	replacement	parts	shall	meet	the	
following	requirements:
a) original	parts	for	the	vehicle	to	be	repaired	shall	bear
the	vehicle	manufacturer’s	mark;	or
b) original	parts	for	the	vehicle	to	be	repaired	shall	bear
the	part	manufacturer’s	mark;	or
c) parts	for	the	vehicle	to	be	repaired,	shall	be	supported
by	certification	(either	self	assessed	by	the	parts	supplier
or	independent	third	party	validated)	that	the	parts	have
been	manufactured	to	the	vehicle	manufacturer’s	specifi-

cation	and	production	standards	for	original	parts;	or
d) parts	for	the	vehicle	to	be	repaired	shall	be	supported
by	certification	(either	self	assessed	by	the	parts	supplier
or	independent	third	party	validated)	that	the	parts	are	of
quality	and	performance	equivalent	to	the	original	parts.

NOTE 1 “Original parts” means	parts	or	equipment	which	
are	manufactured	according	to	the	specifications	and	
production	standards	provided	by	the	vehicle	manufacturer	
for	the	production	of	parts	or	equipment	for	the	assembly	
of	the	vehicle	in	question.	This	includes	parts	or	equipment	
which	are	manufactured	on	the	same	production	line	as	
these	parts	or	equipment.

It	is	presumed,	unless	the	contrary	is	proven,	that	parts	
constitute	original	parts	if	the	part	manufacturer	certifies	
that	the	parts	match	the	quality	of	the	components	used	
for	the	assembly	of	the	vehicle	in	question	and	have	been	
manufactured	according	to	the	specifications	and	production	
standards	of	the	vehicle	manufacturer.

NOTE 2 Reclaimed parts where	provenance	can	be	proved	
can	be	supplied	under	3.5.1a),	b),	c)	or	d).	
This	means	that	non-original	parts	that	have	not	been	man-
ufactured	to	the	vehicle	manufacturer’s	specification	and	
production	standards	for	original	parts,	or	that	are	not	of	
equivalent	quality	and	performance	to	the	original	parts	are	
excluded	from	BS	10125.

Moreover,	BS	10125	also	requires	that	any	non-original	parts	
used	by	a	repairer	and	specified	in	sections	c	and	d	need	to	
be	supported	by	certification	which	must	be	auditable	and	
verifiable	when	the	repairer	is	audited.

What is an Original Part?

This	is	a	part	or	item	of	equipment	that	has	been	manu-
factured	according	to	the	specifications	and	production	
standards	provided	by	the	vehicle	manufacturer	for	the	
production	of	parts	or	equipment	for	the	assembly	of	the	
vehicle	in	question.

What does this mean?

As	a	vehicle	recycler	is	unlikely	to	be	able	to	confirm	that	any	
non-original	part	has	been	certified	(and	to	provide	audita-
ble	evidence	of	this),	this	therefore	effectively	excludes	the	
supply	of	recycled	non-original	parts	to	bodyshops.
During	parts	grading	it	is	therefore	important	that	vehicle	
recyclers	check	that	all	target	parts	contain	either	a	label	
or	stamp	with	the	vehicle	manufacturer’s	logo	and/or	part	
number	to	confirm	that	it	is	original.	The	VRAC	parts	grading	
course	will	be	updated	in	due	course	to	reflect	this.
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Auto Spares & Salvage ltd 
Station House 

Station Road Raunds, 
Wellingborough 

Northamptonshire 
NN9 6BX 00441933625088 

contactus@autospares-
salvage.com www.autospares-
salvage.com Company Number: 

5805031 

CERTIFICATE OF PARTS CONFORMANCE 
TO BRITISH STANDARD 10125:2022 CLAUSE 4.7.1 

Auto Spares & Salvage Ltd confirms that all reclaimed target parts supplied are original 
and conform with the requirements laid out in BS 10125:2022 CLAUSE 4.7.1

(Replacement parts). 

During the parts grading process all reclaimed parts are checked to ensure that they 
have a either label or stamp containing the vehicle manufacturer’s logo and/or part 
number. 

The Vehicle Identification Number (VIN) of the donor vehicle for every reclaimed part is 
shown on the relevant account invoice to ensure full traceability. 

Auto Spares & Salvage Ltd, Certificate number 2020-005 is a VRAC certified vehicle 
recycler and conforms to the UK Standard for Reclaimed Parts from End-of-Life Vehicles 
(2020). 

Rob Austin 
Director 
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CERTIFICATE OF PARTS 
CONFORMANCE TO 

BS10125:2022 Clause 4.7.1 

Charles Trent Limited confirms that all reclaimed target parts supplied are original and 
conform with the requirements laid out in BS10125:2022 Clause 4.7.1 (Replacement 
parts). 

During the parts grading process all reclaimed parts are checked to ensure that they 
have a either label or stamp containing the vehicle manufacturer’s logo and/or part 
number. 

The Vehicle Identification Number (VIN) of the donor vehicle for every reclaimed part is 
shown on the relevant account invoice to ensure full traceability. 

Charles Trent Limited 2020-001 is a VRAC certified vehicle recycler and conforms to the 
UK Standard for Reclaimed Parts from End-of-Life Vehicles (2020). 

Marc Trent 
Managing Director 

Date of certificate: 01/09/2022 Version 1.1 [2020] 
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Combellack Vehicle Recyclers Ltd 
Trendale Industrial Park 

Roche, 
St Austell 
Cornwall 
PL26 8HS 

Company phone: (01726) 891100 
parts@combellack.co.uk 
www.combellack.co.uk 

3816293 

CERTIFICATE OF PARTS CONFORMANCE 
TO BRITISH STANDARD 10125:2022 CLAUSE 4.7.1 

Combellack Vehicle Recyclers Limited confirms that all reclaimed target parts supplied 
are original and conform with the requirements laid out in BS 10125:2022 CLAUSE 
4.7.1 
(Replacement parts). 

During the parts grading process all reclaimed parts are checked to ensure that they 
have a either label or stamp containing the vehicle manufacturer’s logo and/or part 
number. 

The Vehicle Identification Number (VIN) of the donor vehicle for every reclaimed part 
is shown on the relevant account invoice to ensure full traceability. 

Combellack Vehicle Recyclers Limited, Certificate number 6636 is a VRAC certified 
vehicle recycler and conforms to the UK Standard for Reclaimed Parts from End-of-
Life Vehicles (2020). 

Darren Combellack 
Managing Director 

16/12/2020 Version 1.1 [2022] 
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CORNISH WAY IND EST 
NORTH WALSHAM  
NORFOLK,NR28 0FE 

01692 400900 
INFO@DLHAUTORECYCLERS.Co.UK 
WWW.DLHAUTORECYCLERS.Co.UK 

Company registration number 06407112 

CERTIFICATE OF PARTS CONFORMANCE 
TO BRITISH STANDARD 10125:2022 CLAUSE 4.7.1 

DLH Autorecyclers ltd confirms that all reclaimed target parts supplied are original and 
conform with the requirements laid out in BS 10125:2022 CLAUSE 4.7.1 (Replacement 
parts). 

During the parts grading process all reclaimed parts are checked to ensure that they have 
a either label or stamp containing the vehicle manufacturer’s logo and/or part number. 

The Vehicle Identification Number (VIN) of the donor vehicle for every reclaimed part is 
shown on the relevant account invoice to ensure full traceability. 

DLH Autorecyclers Ltd , Certificate number 2020-006 is a VRAC certified vehicle recycler 
and conforms to the UK Standard for Reclaimed Parts from End-of-Life Vehicles (2020). 

David L Horsnell 
Director 

D l horsnell 

16/12/2020 Version 1.1 [2022] 
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Pic Up Spares 
Jersey Road 

Swansea 
SA17DW 

Sales@pic-upspares.co.uk 
www.pic-upspares.co.uk 

Company registration number 

CERTIFICATE OF PARTS CONFORMANCE 
TO BRITISH STANDARD 10125:2022 CLAUSE 4.7.1 

Pic Up Spares confirms that all reclaimed target parts supplied are original and conform 
with the requirements laid out in BS 10125:2022 CLAUSE 4.7.1 (Replacement parts). 

During the parts grading process all reclaimed parts are checked to ensure that they have 
a either label or stamp containing the vehicle manufacturer’s logo and/or part number. 

The Vehicle Identification Number (VIN) of the donor vehicle for every reclaimed part is 
shown on the relevant account invoice to ensure full traceability. 

Pic Up Spares, Certificate number 2022-011 is a VRAC certified vehicle recycler and 
conforms to the UK Standard for Reclaimed Parts from End-of-Life Vehicles (2020). 

M Swain 
Marc Swain 

Director 



Overton Automotive LTD 
Overton Garage 
Off Dyce Drive 

Dyce 
AB21 0EQ 

01224 722 354 
sara.allan@overton-automotive.co.uk 

www.keepitgreensolutions.co.uk 
SC089322 

CERTIFICATE OF PARTS CONFORMANCE 
TO BRITISH STANDARD 10125:2022 CLAUSE 4.7.1 

Overton Automotive LTD confirms that all reclaimed target parts supplied are original and 
conform with the requirements laid out in BS 10125:2022 CLAUSE 4.7.1 (Replacement 
parts). 

During the parts grading process all reclaimed parts are checked to ensure that they have 
a either label or stamp containing the vehicle manufacturer’s logo and/or part number. 

The Vehicle Identification Number (VIN) of the donor vehicle for every reclaimed part is 
shown on the relevant account invoice to ensure full traceability. 

Overton Automotive LTD, Certificate number 2020-069 is a VRAC certified vehicle recycler 
and conforms to the UK Standard for Reclaimed Parts from End-of-Life Vehicles (2020). 

John Collins 
John Collins 
Director 

16/12/2020 Version 1.1 [2022] 
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Silverlake Garage (Motor Salvage) Ltd 
Row Ash, 

Botley Road, 
Shedfield, 

Southampton, 
SO32 2HL 

01489229999 
www.silverlake.co.uk 

00624778 

CERTIFICATE OF PARTS CONFORMANCE 
TO BRITISH STANDARD 10125:2022 CLAUSE 4.7.1 

Silverlake Garage (Motor Salvage) Ltd confirms that all reclaimed target parts supplied 
are original and conform with the requirements laid out in BS 10125:2022 CLAUSE 4.7.1 
(Replacement parts). 

During the parts grading process all reclaimed parts are checked to ensure that they 
have a either label or stamp containing the vehicle manufacturer’s logo and/or part 
number. 

The Vehicle Identification Number (VIN) of the donor vehicle for every reclaimed part is 
shown on the relevant account invoice to ensure full traceability. 

Silverlake Garage (Motor Salvage) Ltd, Certificate number 2020-007 is a VRAC certified 
vehicle recycler and conforms to the UK Standard for Reclaimed Parts from End-of-Life 
Vehicles (2020). 

Allen Prebble 
Director 
16/12/2020 Version 1.1 [2022] 

Document ID: 230644930763054
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Traynors Ltd 
86 Armagh Road, 

Moy, 
Dungannon, 
BT71 7JA C

ompany phone: 028 38 891242 
malachy@traynors.co.uk 

www.traynors.co.uk 
NI026457 

CERTIFICATE OF PARTS CONFORMANCE 
TO BRITISH STANDARD 10125:2022 CLAUSE 4.7.1 

Traynors Ltd confirms that all reclaimed target parts supplied are original and conform 
with the requirements laid out in BS 10125:2022 CLAUSE 4.7.1 (Replacement parts). 

During the parts grading process all reclaimed parts are checked to ensure that they 
have a either label or stamp containing the vehicle manufacturer’s logo and/or part 
number. 

The Vehicle Identification Number (VIN) of the donor vehicle for every reclaimed part is 
shown on the relevant account invoice to ensure full traceability. 

Traynors Ltd, Certificate number 2020-023 is a VRAC certified vehicle recycler and 
conforms to the UK Standard for Reclaimed Parts from End-of-Life Vehicles (2020). 

Neil Traynor 
Director 

20/12/2022 Version 1.2 [2022] 
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Quality graded 

Provenance tested

Warranty assured 

OEM reclaimed parts

Nationwide network

Certified to VRA UK Standard

Are you looking to:

Reduce 
repair costs?

Improve
key-to-key time?

Support your 
repairer network?

Maximise customer 
retention?

Promote an ethical and environmental 
approach to motor claims repairs?

Total Loss Salvage & Reclaimed Motor Parts
 From e2e 

e2e is a nationwide network of vehicle
recyclers, all certified to the VRA UK
Standard for Reclaimed Parts and with
comprehensive ATF accredited facilities
monitored by the Environment Agency.

Our reclaimed parts solution brings
together quality graded, provenance tested,
warranty assured, OEM reclaimed parts
from the nation’s leading vehicle recyclers.

We have the skill sets and capacity to
deliver, sustain and scale our reclaimed
parts proposition for insurers, MGAs and
claims management companies.

Contact Mia Constable to find out how
you can unlock the full benefits of
reclaimed parts from e2e.

Mia.constable@e2etotalloss.com
April 2023  ●  Certified Recycler CoC  ●  18 




	Blank Page



